
1319 Lafayette Blvd Fredericksburg, Va. 22401 540.412.8824 | www.rockitrepairs.com

Contact Information

Name  _______________________________________________________________________________

Company  ___________________________________________________________________________

Address  _____________________________________________________________________________

City ______________________________  State __________________  Zip ________________________

Phone: ___________________________  Email Address:  ____________________________________

How did you hear about us? Google Yard Signs  
 

Device Information (Circle one below) 

Type:  Desktop  Laptop (include power adapter)  

Device Model: 

 

______________________

   

Password (if required) 

 

_________________________________________________________________________________________  

Description of Problem  

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

 

Signature: ____________________________________________  Date: ________________________

 

Phone Tablet Game Console

 

Referral Code _______________

Customer Device Checklist (initial if working)

Touch Screen:     Before: _____      After:  _____

Power button:    Before: _____      After:  _____

Voume + - :          Before: _____      After:  _____

Charges:               Before: _____      After:  _____Speaker:               Before: _____      After:  _____

Home Button:     Before: _____      After:  _____

Repair Cost: _____________ Initials: _____

Serial #: ____________________________

Color: ___________________ Carrier: ___________________________________________________________

 

________________________________________________________________________

Craigslist Friend Other: ____________

My signature indicates that…

I give RockIT Repairs permission to service my device. 

I agree that I am responsible for all fees once the services begin and will make the payment before it is shipped back or picked up. If the fee exceeds 

the estimate, a verbal authorization will su�ce as my agreement to the additional fees and to proceed with the services.  Additionally, I understand 

that RockIT Repairs will make every e�ort to restore my device’s condition and is not liable for unforeseeable damages, any data stored on the phone,

or claims of damages. 

All property unpaid for within thirty (30) days of the repair's completion noti�cation will become the property of RockIT Repairs.

Liquid Damage:

I understand there is no guarantee for liquid treatment phones. I agree to pay $20 or leave my phone as payment for RockIT Repairs time and labor

 if the phone is unrepairable.


